Turning Network Traffic into Business Intelligence
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Discover thought leaders  1cluded are lndusty stenderd Social Network
and informal collaborative '

- - - = Betweenness - The degree an individual lies between the
groups n your Organlzatlon communication paths of others.
With a pluy-n-play ”etwork > Centrality Closeness - Represents how close individuals are to
appliance the center of the organization’s network.

= Centrality Degree - The Number of connections an individual
has to others in the organization

With MetronEBA, you can
compare social network
interactions from different
time frames to measure the
effectiveness of business

process reengineering (BPR)
and organizational changes.

MetronEBA enables you to:

= Discover key employees and informal collaborative groups

= Optimize collaboration by identifying silos and eliminating bottlenecks

= Perform differential analysis on social networks from an easy-to-use
executive-level dashboard

= Automatically collect SNA data in real time

*= Export SNA data to third-party SNA tools, including Orgnet's InFlow
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“eTelemetry already offers a self-contained MetronEBA includes all previously released
box that can be attached to a corporate features of Metron:
network to trace an organization's electronic _ o _ _
.. = Executive-level reports on employee Internet activity, including surfing
communications and map out a network and chatting by individual and department

analysis chart that shows which individuals

in the organization serve as the hubs or = Email alerts when surfing and chatting exceeds a customizable threshold

linchpins between different groups.” = Tracks bandwidth usage by department for forecasting and charge-bhack
David H. Freedman = Alerts when employees Remote Desktop or create a secure session with
Inc. Magazine external computers

= Easily captures all of a named individual’s Internet traffic for examination
by third-party tools

= Tracks MAN/WAN badwidth for accounting

= Monitors enterprise intranet, extranet, and Saa$S application usage by
bandwidth and time (e.g. time spent using Salesforce.com)

Employee Behavior Dashboard:

= Top sites surfed

= Top bandwidth sites

= Top SSH and Remote Desltop IPs

= Top like employees by surf habits

= Behavior surf trends

Gateway Anomaly Detection Dashboard:

= Top SSH and Remote Desktop users

= Top SSH and Remote Desktop unknown IPs

> 0dd hour access

Specifications

Dimensions 19”(w) x 27”(d) x 3.5"(h)
Enclosure Rack Mountable 2U with Rail Kit
Support Std Warranty — 90-day software & phone support

with one year hardware support; Maintenance plans
are available
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