‘ THE HEARING AND SPEECH AGENCY

Improving Lives Through Communication

ANNUAL REPORT

CELEBRATING COMMUNICATION



2006 BOARD OF DIRECTORS

OFFICERS

Larry E. Cooper, President

Peter Bosworth, Vice President
Gerald G. Abrams, CPA, Treasurer
Gail M. Liss, Ed.D., Secretary

Susan H. Glasgow, Executive Director

BOARD MEMBERS

E. Dale Adkins, Ill, Esq.
Marlene Adkins
Miriam H. Alexander, M.D., MPH
Nancy Colson Alperstein
Peter L. Beilenson, M.D., MPH
Samuel R. Billups, Jr., Ed.D.
Cindi Caplan
Natalie Collins-Rogers, Esqg.
Alvin E. Friedman, Esq.
Sonya K. Hannan, Esq.
Jeri Hessan
Thomas J. Huber, Jr.
Michael A. Jenkins
Robert A. Liss, M.D.
James P. Macfarlane
Elizabeth L. Martin
Elizabeth L. Nilson, Esq.
Theodore R. Ochs
Sara Fran Richman
The Honorable

Thomas J.S. Waxter, Jr.
Robert L. Williams
Miriam Zadek

A Message from the Executive Director and President

This past year was a time of celebration for The Hearing and Speech Agency. In 2006, we
celebrated 80 years of improving lives through communication by successfully launching
our very first major annual fundraiser, Vibe '06. Vibe afforded us the opportunity to
recognize our generous contributors, to honor Ann Bosworth as our Communicator
of the Year, to welcome many new friends and supporters, and to further enhance the
speech, language and hearing needs of Maryland's children and adults.

In 2006, we also paid tribute to the Miriam Zadek Centralized Interpreter Referral
Service (CIRS]) for 20 years of providing American Sign Language and oral interpreting
service. CIRS has grown to serve deaf and hearing individuals with a need for clear
communication throughout central Maryland 24 hours a day, seven days a week, in
many employment, educational, medical and personal settings. We're so proud of the
fine work that our interpreters and staff schedulers do.

We've celebrated many successes, but none are as gratifying as those we see every day

with babies hearing for the first time, children speaking their first words, people learning
to read or speak fluently, and adults improving their hearing. Celebrating the progress

our clients make toward success in homes, schools and work is a daily joy. A few successes
of thousands have been included in this report.

As we move beyond 2006, we look forward to continuing a theme of celebration in 2007. Vibe
will continue on as our largest annual fundraiser providing support for speech-language
therapy, audiology services and special education and oral education scholarships. In
addition, we will enjoy the 50-year anniversary of our Gateway School, helping children
ages 3-12in a full day education and therapeutic program.

We welcome our new President, Peter Bosworth, owner of Bosworth Properties. With
Peter’s leadership we will continue to strengthen the support for our programs and
services and complete a new strategic business plan.

May we extend our sincerest appreciation to all of our generous supporters. Your help

is vitally important to children and adults in Maryland who are deaf or hard of hearing

or who have speech-language disabilities or other problems impacting communication
such as stuttering or autism. With your help, we are making a tremendous difference in
people’s lives.

Best regards,

Lo il

Susan H. Glasgow

Ao Lo

Larry E. Cooper

Executive Director

President of the Board




Celebrate Communication.
Celebrate Success.

Stefano

Born with severe hearing loss, Stefano first
cametoHASAat 7monthsold. Developmentally
he was doing well, but it was inevitable that his
hearing loss would begin to affect his ability to
communicate with his parents.

With access to books and videos, other parents,
and the specialists at HASA, Stefano’s parents
made critical, informed decisions that are
already changing Stefano’s life. They learned to
use sign language and speech simultaneously
to show Stefano that they understand him and
to help stimulate his auditory pathways. With
HASAs education and early intervention, his
parents learned that a cochlear implant would
help improve his hearing, and subsequently his
speech development.

At 15 months, Stefano received a cochlear
implant. He continues to attend HASA for
therapy. Now Stefano’s parents celebrate his
future, and they hope that he will attend the
Gateway School's Oral Program with other
children who have cochlear implants and are
learning to communicate orally.

“I've gone from...self-conscious to...self-confident”

Hasaune

Throughout his early years in school, Hasaune
had difficulty speaking and reading. He
questioned why he wasn't learning like the
other students in his class. As an adult, he
sought out specialists who could help confirm
his self-diagnosed dyslexia. Although Hasaune
was able to read words, he had difficulty
understanding them in different contexts.

HASA recognizes that the spoken word is a
critical piece to unlocking higher level literacy,
so we provide individualized programs to
teach vocabulary and comprehension skills in
meaningful contexts to adults. As Hasaune's
vocabulary grew, so did his confidence.

“I've gone from being self-conscious to being
self-confident,” Hasaune says. He now enjoys
reading autobiographies and the newspaper,
and using the Internet. He is completing his
education and plans to attend college. His
dream is to start a tutoring program for young
African-American men in his community. HASA
celebrates his success!

=>HASA provided more than
4,500 infants, children, and
adults with speech therapy,
audiology, special education,
oral or interpreting services.

=>HASA helped nearly 2,000
people improve their hearing,
comprehension, speaking or
reading.

=>The Miriam Zadek
Centralized Interpreter Referral
Service celebrated 20 years
of helping deaf and hearing
individuals communicate.

=>0ur Ben & Zelda Cohen
Gateway School provided
individualized instruction
and therapy to 58 students
with special needs, including
autism.

->We reached 57 new clients
with stuttering disorders
through our new Center for
Fluency Enhancement.

—=>HASA provided many
complimentary copies of
“Keys to Communication”
(materials for families of
infants with hearing loss) to
health care providers across
Maryland.

Autism

National Autism Society




We gratefully acknowledge all those who, through their generous gifts, help

advance the efforts of The Hearing and Speech Agency. We'd also like to say a
special thanks to Senator Lisa A. Gladden, Delegate Adrienne Jones and Delegate
Shirley Nathan-Pulliam for their continued support for the citizens in the state of
Maryland. Listed below are donors who made contributions between July 1, 2005

and June 30, 2006.

PARTNERS IN COMMUNICATION
($50,000+)

Ben and Zelda Cohen Foundation

Joseph and Annette Cooper
Family Foundation, Inc.

Mr. Roger Dalsheimer

France-Merrick Foundation

State of Maryland

United Way of Central Maryland

The Harry and Jeanette
Weinberg Foundation

SUPPORTERS OF COMMUNICATION
($10,000+)

Alex Cooper Auctioneers, Inc.

Herbert Bearman Foundation, Inc.

Beechmont Foundation

Mr. and Mrs. Peter Bosworth

The Haron Dahan Foundation

Gemcraft Homes Group, Inc.

Hecht's

David and Barbara B. Hirschhorn
Foundation

Mr. and Mrs. Stephen Mandel, Jr.

Maryland Department of Health
and Mental Hygiene

Verizon Maryland Inc.

ASSOCIATES IN COMMUNICATION
($5,000+)

The William G. Baker, Jr. Memorial Fund

The Henry and Ruth Blaustein
Rosenberg Foundation

Mrs. Frank K. Bosworth, Jr.

Shari and Larry Cooper

The Daily Record

Gould Charitable Lead Unitrust

Louis H. Gross Foundation

Drs. Gail & Robert Liss

M & T Charitable Foundation

Merritt Properties LLC

Ted and Bonnie Ochs

Provident Bank of Maryland

SunTrust Bank, Maryland

T. Rowe Price Associates Foundation

The Alvin and Fanny Blaustein
Thalheimer Foundation

Dr. Steven D. Munger and
Ms. Caroline H. Worrall

Dr. and Mrs. Robert Zadek

COMMUNICATING DREAMS
($2,500+)

The Adkins Company
Mr. and Mrs. Christopher Goelet
Johns Hopkins Health System
Mr. & Mrs. Neil A. Katz
Mr. & Mrs. Neil A. Meyerhoff
Patuxent Publishing, Columbia Office
The Honorable and

Mrs. Thomas J. S. Waxter, Jr.
Mr. Robert L. Williams

and Ms. Kathleen Hogan

COMMUNICATING HOPE
($1,000+)

Gerald G. Abrams, CPA

Mr. and Mrs. E. Dale Adkins, IlI

E. S. Adkins & Company

Advance Business Systems

American Office

Baker-King Fund

Dr. and Mrs. Samuel R. Billups, Jr.

Brooks Financial Group, Inc.

Mr. and Mrs. Philip Caplan

Church of the Redeemer

Corporate Office Properties Trust

Corridor Reznick, LLC

Mr. and Mrs. Richard Davison

Mr. and Mrs. Michael J. Dupont

Mr. Steven Fader

Susan and David Glasgow

Dr. & Mrs. Howard S. Hessan

Hodes, Ulman, Pessin & Katz, PA

KAWG&F, P. A.

Mr. & Mrs. Stephen J. Kelly

The Abraham and Ruth Krieger Foundation

Lee’s Ice Cream, LLC

Marc F. Lieberman, M.D.

Mr. Bryce M. Lingo

The Morton and Sophia Macht Foundation

Manekin Corporation

Mr. George V. McGowan

The Joseph Meyerhoff Fund, Inc.

New World Title

Elizabeth L. Nilson, Esq.

0.C. Seacrets

Dr. and Mrs. John W. Payne

Rosen, Sapperstein & Friedlander,
Chartered

Mr. and Mrs. Jacques Rubin

M. Sigmund and Barbara K. Shapiro
Philanthropic Fund

T. R. Klein & Company

Target Stores

Mr. and Mrs. David W. Wallace

Mr. Jeffrey Williams
and Ms. Deborah A. Colson

COMMUNICATING SUPPORT
($500+)

Ms. Nancy Colson Alperstein
Associated Black Charities

Mr. and Mrs. William Bone

Robert H. Bouse, Jr., Esq.
Bridgeway Community Church

Dr. and Mrs. Paul Brody

Mr. John H. Cammack, CFP
Cochran, Stephenson & Donkervoet, Inc.
Mr. and Mrs. Mathias J. DeVito

Mr. and Mrs. Benjamin J. Dubin

Mr. and Mrs. Alvin Friedman

Dr. and Mrs. Roger J. Friedman

Mr. and Mrs. Frederick D. Godman
Goldman & Minton PC

Mr. and Mrs. Eugene Haupt, Jr.

The Estate of Philip W. Iles

Indian Lake Christian Service Camp
Kappa Guild

Mr. and Mrs. S. J. Kirstukas

Dr. and Mrs. Kenneth F. Langer
Mr. and Mrs. Jon Levinson

Mr. and Mrs. Sean P. Martin

Dr. and Mrs. Lawrence C. Pakula
Mr. Howard Perlow

Mr. and Mrs. Howard Platt
Reading is Fundamental, Inc.
Donna and Dale Roberts

Mr. and Mrs. Bruce Sawyer
The Vaughn Group, LLC

Mr. and Mrs. Kevin Welsh

COMMUNICATING FRIENDSHIP
($1.00+)

The Abell Foundation
Jessie L. Adkins
Mr. George A. Aitken
Dr. Miriam Alexander

and Mr. Josh Hurewitz
Allstate Giving Campaign
Anderson, Coe & King LLP
Mr. Gary Applebaum
Mr. Ralph L. Arnsdorf

and Ms. Carol McAfee
The Association of Baltimore City SLP
Mrs. Anne D. Bailliere
Mr. Edward J. Baines

and Ms. Maureen E. Murphy
Baltimore Sound Engineering, Inc.
Mr. and Mrs. Robert B. Bank
Ms. Mary S. Barban
Ms. Jennifer Beard
Mr. Sam F. Beardsley
Mr. and Mrs. Thomas Beaufelter
Mr. and Mrs. James A. Becker
Dr. and Mrs. Peter L. Beilenson
Paul D. Bekman, Esq.
Jill Berie and Michael Ward
Mr. and Mrs. Bernard L. Berkowitz
Mr. and Mrs. Howard M. Berman
Mrs. Judy Berman
Ms. Brigitte Biondo
Mr. and Mrs. Robert J. Bloachfield, Jr.

The Lois and Irving Blum Foundation, Inc.

Ms. Evelyn Boss
Mr. and Mrs. Wallace E. Boston, Jr.
Mrs. Leslie S. Bowyer
Ms. Virginia N. Bridges
Augustus F. Brown, Esq.
Mr. and Mrs. James R. Brown
Dr. and Mrs. Donald Brown
Ms. Sandra Brown
Mr. and Mrs. Stuart M. Brown
Dr. and Mrs. Douglas R. Brunner
Bud's Carwash Belair, LLC
Ms. Elizabeth J. Burdock
Mr. and Mrs. William B. Campbell
The Honorable
and Mrs. Benjamin L. Cardin
Ms. Roxane L. Chambers
Ms. M. Jean Chapman
Mr. Jay Cherry
Chi Sigma Sorority, Inc.
Ms. Ann K. Clapp
J. Douglas Clarke, M.D.
Mr. and Mrs. Daniel Clements
Coffee World, LLC

Mr. and Mrs. David H. Cohen
Mr. Robb A. Cohen

and Dr. Gail Schwartz
Mr. and Mrs. Sidney L. Cohen
Dr. and Mrs. Stephen P. Cohen
Mr. and Mrs. Joel D. Cohn
Mr. and Mrs. David H. Cole
Natalie T. Collins-Rogers, Esq.
The Columbia Bank
Mr. G. Brian Comes
Constellation Energy Group
Mr. and Mrs. Brian T. Cooper
Mr. and Mrs. Joseph A. Cooper
Mr. and Mrs. Paul R. Cooper
Mr. and Mrs. Robert M. Coulbourn, Il
Ms. Babette Dalsheimer
Dr. and Mrs. Arthur M. Dannenberg, Jr.
Ms. Elizabeth L. Davis
Mr. and Mrs. Jerome Davis
Ms. Karen Davis
Mr. and Mrs. Douglas DeSmit
Dr. and Mrs. Karl W. Diehn
Mr. Shawn Downing
Carla W. Drummond
Ms. Gloria L. Engnoth
Mr. and Mrs. John B. Ensor
Entertainment Exchange
Mr. and Mrs. Morton M. Esterson
Mrs. Rose Ettlin
Mr. and Mrs. Norm Everett
Ms. Katherine M. Feldman
Ms. Anne Fink
Mr. and Mrs. Nelson Fishman
Mr. and Mrs. Frederick A. Fochtman
Carol A. Ford
Dr. and Mrs. Craig Formby
Mr. and Mrs. K. Gregory Fox
Mr. and Mrs. Richard E. Fradkin
Mr. and Mrs. Stanley J. Frank
Mr. and Mrs. Howard M. Friedel
Mr. and Mrs. Mark H. Friedman
Mr. and Mrs. Robert Frier
Dr. Vira J. Froehlinger
Ms. Janet Froehlinger-Willey, CID
Mr. Stephen Fruin

and Ms. Susan Griiser
Ms. Carol L. Gamble
Dr. and Mrs. Jay Gerstenblith
Dr. and Mrs. Stephen J. Gewirtz
Mr. and Mrs. Brian A. Goldman
Mrs. Elaine R. Goldstein
Ms. Mina S. Goodman
Dr. and Mrs. Robert C. Greenwell, Jr.
Mr. and Mrs. Jan Guben
Ms. Patricia L. Gunzelman
Mr. and Mrs. Lester Guthorn
Mr. and Mrs. Lloyd D. Haag
Ms. Joyce B. Haden
Mr. and Mrs. Mark E. Hall
Mr. and Mrs. David Hannan
Mr. Henry Harbin

and Ms. Brian Gamble
Ms. Sherin J. Hawkins
Hearing Loss Association

of Greater Baltimore
Mr. & Mrs. Charles E. Herget, Jr.
Mr. and Mrs. Thomas Hess
Ms. Lucy A. Hession



Ms. Pamela Heutte
Mrs. Alfred Himmelrich

Mr. and Mrs. Samuel K. Himmelrich, Sr.

Mr. Robert Hobson
Mr. Ronald Hoffman
Mr. and Mrs. Martin Horowitz
Mr. and Mrs. Thomas J. Huber, Jr.
Dr. and Mrs. Irvin Hyatt
Ms. Laura Irwin
Mr. and Mrs. Masahiro Iwata
Dr. Risa M. Jampel
Ms. Suzanne Jan de Beur
Mr. Robert I. Jeffrey
Dr. and Mrs. Allan Jensen
Mr. Lesley Jernigan
John Marks Associates, Inc.
Mr. Alan N. Kanter
Ms. Shirley A. Kaufman
Mr. and Mrs. Donald E. Kellner
Mr. and Mrs. Seth R. Kirshenbaum
Mr. and Mrs. Joseph Klein, Jr.
Mr. and Mrs. Lewis E. Klotzbach
Ms. Stacey Koehler
Ms. Marlene Koeppel
Dr. and Mrs. Richard J. Kolker
Mr. and Mrs. Michael Kramer
Mr. and Mrs. Benjamin D. Kuntz
Dennis Kurgansky, M. D., P. A.
Mr. and Mrs. Jeff Lake
Mr. and Mrs. William A. Leasure, Jr.
Dr. Se-Jin Lee
and Dr. Emily L. Germain-Lee
Mr. and Mrs. Joshua Levinson
Mr. and Mrs. Bernard Levy
Mr. and Mrs. Sam A. Lippe
Dr. David J. Liss
Mrs. Loraine L. Lobe
Mr. and Mrs. Christian A. Lodowski

Dr. Eli Lourie and Dr. Jennifer Shrager

Luray and Associates Insurance
Mrs. Nina Luster

Mr. and Mrs. James Macfarlane
Mr. and Mrs. Larry Macks

Ms. Susan L. Magsamen

Ms. Margaret W. Maher

Mr. and Mrs. Jon H. Manchester
Ms. Ruth R. Marder

Ms. Jackie Martin

Mr. and Mrs. Jerry Martin

Mr. and Mrs. Robert L. Martin
Mr. Stuart G. Matthai

Mr. Richard Matz

Dr. and Mrs. H. B. McCauley
Ms. Dianne L. McCullen

Ms. Priscilla F. Menzies

Mrs. Gwendolyn W. Mickle

Mr. and Mrs. J. William Miller
Mr. and Mrs. Jeffrey B. Miller
Dr. Robert S. Minch

Mr. and Mrs. Marc D. Minkove
Mr. and Mrs. Robert Mitchell
Mr. Thomas V. Monahan, Jr.

Mr. and Mrs. Harry C. Montague
Marguerite Montgomery

Dr. and Mrs. Clayton L. Moravec
Mr. and Mrs. James G. Morgan, Jr.
Mr. and Mrs. Woodward D. Morriss
Mr. Daniel Muhly

Dr. Donald Nelinson

Ms. Marie L. Noplock

Mr. and Mrs. Roger Norden

Mr. and Mrs. John B. Nuckels
Mr. and Mrs. Charles F. Obrecht
Reverend Theodore R. Ochs

Mr. and Mrs. Harold Okun

Mr. and Mrs. James E. Oliver
Mr. and Mrs. William W. Patrick
Ms. Susan Z. Pearl

Mr. and Mrs. Allen Peeters

Mr. and Mrs. Lawrence H. Perl

Dr. and Mrs. Anthony Perlman
Mr. and Mrs. Rich Petersen
Pat and Hank Phillips
Dr. and Mrs. Jeffrey |. Platt
Olga and George Polites
Mr. and Mrs. Robert Pollokoff
Bill and Cynthia Popomaronis
Dr. and Mrs. Thomas Pozefsky
Charles M. Preston, Esq.
Mr. and Mrs. Bernard J. Punte
Mr. and Mrs. Thomas Purcell
Ms. Selma M. Pustin
Ms. Alison Raver
Riggs, Counselman, Michaels
& Downes, Inc.
Mr. Herbert Rogers
Ms. Marcia L. Roseman
Dr. and Mrs. Herbert Rosen
Mr. and Mrs. Steven M. Rosen
Mr. Howard S. Rosenblatt
and Dr. Sandra Rosenblatt
James F. Rosner, Esq.
Mr. and Mrs. James Roth
Mr. and Mrs. Stephen H. Sachs
Safe and Sound
Mr. and Mrs. Stuart Salsbury
Ms. Delilah C. Salvani
Mr. Gilbert Sandler
Mr. Stuart F. Sands
and Ms. Brenda Reckley
Mr. and Mrs. Avrahom D. Sauer
Mr. Michael Schatzow
Mrs. Barbara K. Scherlis
Mrs. Evelyn H. Schnider
Mr. and Mrs. Frederic Schultz
Dr. and Mrs. Frank F. Schuster
Mr. and Mrs. Jack Schwalb
Dr. and Mrs. David B. Schwartz
Mr. and Mrs. Charles Scully
Mr. and Mrs. Jules Shaivitz
Mr. and Mrs. Henry L. Shofer
Ms. Mary R. Shofer

Mr. Bruce Sholk and Ms. Beth Kaplan

Mr. and Mrs. Hanan Sibel
Ms. Barbara D. Siebens
Ms. Martha J. Siegel
Mr. and Mrs. Casper Sigelman
Mr. and Mrs. Benjamin Sigman
Dr. Glenn M. Silber

and Dr. Bohne Silber
Mr. Joel Simon
Ms. Sally Slingluff
Mr. John Sloan
Ms. Linda Smeyne
Mr. and Mrs. Turner B. Smith
Ms. Helen N. Snyder
Mr. George D. Solter
Dr. and Mrs. Alfred Sommer
Mr. Walter Sondheim, Jr.
St. Ursula’'s Roman Catholic Church
Starr Systems
Dr. and Mrs. Paul Sternberg, Jr.
Ferrier R. Stillman, Esq.
Ms. Susan Sunderland
Dr. and Mrs. Ronald H. Surdin
Mr. and Mrs. Seymour Sussman
Mrs. Josephine S. Sutland
Mr. and Mrs. Steven Thomas
Mr. and Mrs. Jerry Thornbery
Mr. and Mrs. Richard Tilghman
Mr. and Mrs. Earl Tingstrom, Jr.
Carol Tipton, Ed.D.
Ms. Elizabeth A. Travell
True Sisters of Baltimore, Inc. #35
Mr. Alfred Usack, Jr.
Mr. and Mrs. Eli Velder
Mr. Anthony P. Wallnofer
Ms. Christine Wandishin
Mrs. Frances R. Ward
Mr. and Mrs. Mark Warns

Mrs. Peggy E. Waxter
Mr. and Mrs. Barry Weiskopf
Dr. and Mrs. Michael Weiss
Mrs. Arlene S. Weitzman
Ms. Lori Wells
Mr. and Mrs. Robert White
Ms. Patricia Wieczynski
Ms. Bridgette R. Will
Mr. David Wilson

and Ms. Elizabeth Lexa
Ms. Jerriann Wilson
Mr. and Mrs. Wayne H. Wilson
Mrs. Toby F. Witte-Dix
Mrs. Susan A. Wolman
Mr. and Mrs. Dean H. Wood
Ms. Barbara Zadek

and Mr. Thomas Moses
Dr. Scott Zeger and Dr. Joann Katz
Mr. and Mrs. Harvey Zeiger
Mr. & Mrs. Martin Zuckerman

DR. NANCY S. GRASMICK FUND

Mrs. Mary Clapsaddle

Ms. Marie J. Gordon

Ms. Lynda J. Lowry

Ms. Sharon Nathanson

Mrs. Katherine M. Oliver

Mr. and Mrs. Ronald A. Peiffer
Mr. & Mrs. Anthony L. South
Ms. Sue Ann Torr

THE MIRIAM ZADEK FAMILY
EDUCATION PROGRAM

Mr. Bruce M. Lingo
Mr. and Mrs. Stephen Mandel, Jr.

GIFTS-IN-KIND

Mr. and Mrs. E. Dale Adkins, IlI
Alex Cooper Auctioneers, Inc.
Mr. Marlin Ballard

Baltimore Blast

Baltimore Business Journal
Baltimore Jewish Times

The Baltimore Opera Company
Baltimore Ravens

Mrs. Frank K. Bosworth, Jr.
Ms. Claudia Brookes

The Honorable Benjamin L. Cardin
The Classic Catering People
Comcast

Shari and Larry Cooper

Ms. Helen Coplan

Corks

Ms. Tina Darrell

Ms. Elizabeth Debaugh-Stone
Mrs. Sonya Dillon

Mrs. Martha Dougherty

Ms. Heather Eisgrau

Floors, Etc.

Ms. Elizabeth Frank

Mr. Howard Garrett

Susan and David Glasgow
Glyndon Jewelry

Mrs. Jean Gordon

Dr. and Mrs. Howard Hessan
Ms. Pamela Huette

vy Bookshop

Mr. Richard Janes

Janie K. Inc.

Ms. Eleanor Kohler

Mr. Stephen Kolodny

Ms. Rebecca Ladew

Mr. Richard Lansburgh

Lee’s Ice Cream, LLC

Ms. Bernice Levinson

Mr. Edward Lewison

Ms. Gloria A. Lovick

Lufti's

Mr. and Mrs. Christopher Makres
Dr. Robert Martin

Maryland Institute College of Art
Maryland Jockey Club

Mr. and Mrs. Alexei Massalov
Ms. Dianne McCullen

Mr. Arnold Mench

Ms. Frances Miller

Next Workout

Mr. and Mrs. Timothy Nicholl
Elizabeth L. Nilson, Esq.
Owings Mills Times

Ms. Margery Pozefsky

Ms. Dawn Richardson

Donna and Dale Roberts

Salon Giovanna

Ms. Angela Simmons

Ms. Sally Slingluff

Snyder’s of Hanover

Tamarian Carpets LLC

Valley Framing and Fine Art
Victoria and Albert Hair
Vitamin

Watson'’s Garden Center

The Honorable Thomas J.S. Waxter, Jr.
Ms. Virginia Weiss

Mr. and Mrs. Joseph Wiesenfeld
The Wine Source

Mr. Craig Woody

Rabbi Joel Zaiman

Every effort was made to ensure
accuracy of this list. If any omissions
or inaccuracies exist, please accept
our sincerest apology and advise us
by contacting our development office.
Thank you

The Hearing and Speech Agency

does not discriminate on the basis of
race, color, religion, gender, sexual
orientation, age, national origin, mental
or physical disability, marital status,
veteran status, political affiliation or any
other classification protected by law.

THE HEARING AND
SPEECH AGENCY

Harry & Jeanette
Weinberg Building
5900 Metro Drive
Baltimore, MD 21215

phone:  410-318-6780
TTY: 410-318-6758
email: hasa@hasa.org
website: www.hasa.org



Founded in 1926, THE HEARING AND SPEECH AGENCY is a private, nonprofit
organization dedicated to meeting the speech, language and hearing needs of
Maryland’s children and adults. The Hearing and Speech Agency is a direct service
provider, and information resource center, and advocate for people of all ages who
are deaf, hard of hearing, or who have speech and language disabilities.

SERVICE Centralized Interpreter Referral Service 2004 2005 2006
STATISTICS * poaf Individuals Served 2,337 2,416 2,561
Hours of Interpreting Provided 50,217 55,888 51,937
Students of American Sign Language Classes 79 94 114

Residences of clients: Anne Arundel County 4%; Baltimore City 16%; Baltimore County 15%; Carroll County 1%;
Harford County 1%; Howard County 5%; Unknown 58%

Gateway School 2004 2005 2006
Enrollment 51 57 58
Speech-Language Therapy Sessions 7,830 9,020 10,723
Occupational Therapy Sessions 2,860 1,620 2,130
Physical Therapy Sessions 260 360 215
Counseling Sessions 945 580 783

Residence of students: Baltimore City 90%; Baltimore County 9%; Howard 1%

Clinical Services 2004 2005 2006
Clients Served 1,864 1,989 1,944
Audiology Evaluations/Fittings 1,348 1,505 1,925
Occupational Therapy Evaluations 10 26 21
Occupational Therapy Sessions 265 653 866
Speech-Language Evaluations 929 946 825
Speech-Language Therapy Sessions 7,778 8,392 8,784

Residences of clients: Anne Arundel County 1%; Baltimore City 73%; Baltimore County 22%; Carroll County 2%;
Harford County 1%; Howard County 1%

Client ages: 0-3 years, 580; 4-5 years, 330; 6-18 years, 621; 19-24 years, 13; 25-45 years, 83; 46-59 years, 68; 60+ years, 249

FINANCES The Hearing and Speech Agency’s fiscal year is July 1, 2005-June 30, 2006. A capital campaign
was initiated in 2001 and continues to help retire the debt for the new facility at Seton Business
Park and helps sustain the organization and its mission. Funds from the campaign are reflected
in contributions and government revenue. A loan payable consisting of an Industrial Revenue
Bond had a loan balance of $2,486,575 on June 30, 2006

TOTAL REVENUE
$7,521,300

TOTAL EXPENSES
$7,327,500

a. Government 66%

4. Program Services 26%

¢. Contributions 6%

d. United Way and
Investments 2%

a. Program Services 87%
5. Management and

General Expenses 10%
¢. Fund Raising 3%




